March 08,2011

Karen P. Gorman, Esq.
Deputy Chief, Disclosure Unit
U.8. Office of Special Counsel
1730 M Street, NW, Suite 300
Washington, DC 20036-4505

Re: O8C File Ne. DE-08-3138
Dear Ms, Gorman,

Thank-you for providing the opportunity for me to comment on the Department of
Transportation’s response to your third supplemental information request; as well as for
your continued actions in pursuing these matters. Although I have not seen your actual
request in this regard, 1 understand that five of the six reports you requested were
provided. . [ have reviewed the reports that were provided. The first four reports speak to
repeated improprieties and management malfeasance at DTW resulting in administrative
actions unrelated to my allegations, except that Mr. Figliuolo, Ms. Bolard, and perhaps
others, are implicated in those, as well as that of my allegations,

The fiftk report is the long requested Quality Control Review completed by the
Central Service Center. | can see why they did not want to provide it to me.

Most notably, although it indicates that the review inciuded that of “radar and
voice data from the 45 days prior to the teams visit,” only the Operational Errors (OE)
and Deviations. (OD} that | brought {o their attention are reported by them. As they
indicate on page two of thie report, 1 had provided the dates and times of just a handful of
sample sessions it which multiple-errors and deviations were substantiated. That was by
no means an all inclusive review, included observations of a very small portionofa 17
day period, and resulted in the reporting of eleven Operatiosial Deviations and three
Operational Errors. These are the only events reported during this QCR. Why? [
provided information on just.a few, short periods of traffic as an example of how
widespread was the noncompliance. A review of the 45 day period that was asserted to
take place should have resulted in the reporting of many, many, many more. Why were
these events not reported? In a single, short February 16 session of traffic that |
forwarded after the on-site portion of this QCR, 16 ODs that I identified were
substantiated and reported at a single operating position (see highlighted line on the fitth
page of attachment 1). Please note that they were not reported by the QCR, and occurred
two days prior to the on-site portion of their visit; well within the 45-day period they
allege they had reviewed. In general, 1 find the review to be of a cursory and
unsatisfactory nature. Do you note a pattern of poor investigating in the agency offerings
to you that obscures the truth, as [ do? The expression “garbage in, garbage out comes to
my mind.



Other points of interest:

L]

‘The QCR, at the top of page three, asserts that the majority of events that
they identified during their review were boundary or Letter of Agreement
violations. It is important to note that the events they identified seem to be
only the handful of random examples that | had provided and that the
QCR did not investigate at all the issue of the failure to fulfill the
requirement for straight and level flight, now with Director Foushee’s
Office of Audit and Evaluation, even though they include it as an issue
presented to them. The statement at issue minimizes the non-compliance
and results from a failure to review all the issues presented to them.

The review was unable to substantiate the veracity of the years of monthly
audits that are required by national directives (and that did not identify a
single OF or OD) prior to November, 2008, because the facility did not
retain the voice data. They indicate, after reviewing the radar data, that
they were interested i1 13 events during the prior 12 month period. 1 find
this trivial namber to be totally unbelievable. A thorough review of that
12 month period, I am sure, would result in many multiples of that number
{more in the range of a several hundred; remember the 16 ODs of one
short session, of one position on February 16). Further, the QCR is
completely silent as to what the review of the November, December, and
January audits revealed. Did it take palace? I rarely say [ am 100%
certain of anything. However, Ms. Gorman, I am 100% certain, given the.
number-of times | was intervening o prevent them, that a competent
review of those audits would have revealed many, many unreported OEs /
ODs. I had velunteered to participate in those reviews, but was rebuffed.
With regard to the failure to retain data, as was required, the QCR
attributes it to “confusion over the requirement...” The requirement was
clearly written and, the conclusion that the failure was due to confusion
takes at face value the word of the managers who were not compliant with
regulations, and who had apparently faced administrative actions for
previous, serious, inappropriate behaviors. Given my better informed
understanding of what exactly was going on at the facility, I can assure
you that the thilure was not the result of well intentioned, but confused,
managers. The recordings were not retained because, as the review
accurately suggests, not doing so renders a review of the audits (and their
failure to report the OEs / ODs) impossible. This was known to the
managers involved, and provided them the level of plausible deniability
that has apparently been quite successful.

The QCR provides substantiation of my allegations with regard to
selective enforcement and the culture related to event reporting (see the
highiighted portions of the report in attachment two) and was ignored by



the OIG investigation. The OlG investigative report (page 15 of the
original report}, rather, after quoting my allegation this way:

The “culture” within the Detroit TRACON “does not allow or
support the reporting of air traffic events” and that
“Im]anagement officials do not provide the appropriate support or
oversight for controllers and do not encowrage the reporting of
events. "

goes-on to say that:

The evidence does not substantiate the existence of a culture within
the Detroit TRACON that dees not allow or support ihe reporting
of air traffic everts such as operational errors or deviations...

The QCR is such evidence and it wasignored. Parenthetically, page one
of the QCR states that: “NATCA representatives provided letters from
twenty-eight D21 employees.” I suggest that you request those letters (I
wonder if the OIG investigation did 50?). They will provide evidence of
the culture at the facility as embraced by those air traffic controllers.

I wonder aloud if it was the same Operations Manager that called the
Dallas Whistle-blower a “squealer™ (Mr. Boland) who the QCR
documents as having claimed “there is good.cheating, and there is bad
cheating....” which, by the way, provides evidence of exceeding the “tacit
approval” of a non-teporting culiure that the QCR describes.

Although I find much of this QCR unsatisfactory, I won’t take your time
here to discuss it. I do find noteworthy, however, that the QCR
(consequently, the Central Service Center Safety Assurance Group) says,
after finding that management has ereated a poor reporting culture, the
following:

The team believes a shift will take place in the reporting culture as
the program [4ir Traffic Safety Action Plan] matures and becomes
Instititionalized,

- The fallacy of ATSAP applied to air traffic control operating quarters is
that unlike the énvironment of the program it was drawn from (the flight
deck of a-commercial airplane where management oversight does not
exist) there are managers present that are supposed to be monitoring the
controller’s performance and intervening (Crew Resource Management
training) and reporting as necessary. They are not. Facility management
that fails to act with regard for the public trust by tacitly or otherwise
contravening reporting requirements will not be corrected by ATSAP, If
the suggestion is that managers are not reporting because they are affaid to

AVS]



teport, it is important to note that ATSAP is not applicable to observations
made by the watch supervisor,

s Similarly, the QCR also provides anecdotal substantiation of my assertion
that Mr. Boland directed me not to investigate possible losses of
separation unless they were “ugly,” because the QCR asserts that such was
the culture of the facility, It was the culture of the facility because that is
the way management wanted it. Please see, again, the highlighted portions
of the report in attachment two. The OIG ignored this report when it
found “no corroborating documentation. (page 16 of it’s original report)”
for my allegation in this regard.

o The QCR unequivocally substantiates my allegation that facility
managenient fostered a passive approach to the investigation of suspected
air traffic events {page 17 of the original OIG report). Please see the
highlighted portions of the report in attachment three. The OIG, again,
ignores this QCR when it states: “We did not find sufficient evidence
demonstrating the Operations Manager fostered a passive approach to the
reporting of air traffic events.” Exactly what more evidence would they
require othéer than the Operations Managers own words in this regard,
reported inthe QCR, that ‘there is good cheating and there is bad
cheating.”

o The last point I will make in this group of comments, is that the QCR
substantigtes the facility management’s gross mismanagement when it
acknowledges that they were well aware of my longstanding concerns, but
did nothitig to resolve them. This resulted in the unnecessary perpetuation
of thousands of OEs / ODs (I am not exaggerating for effect) over the
years that I was attempting to correct the non-compliance, and the failure
o report same (see the highlighted portions of the QCR in attachment
four).

Although unsatisfactory and cursory in itself, this QCR provides evidenoe that
substantiates my allegations and that was ignored by the OIG in their investigation. It is
obvious that, intentional or otherwise, the Department of Transportation’s investigation is
woefully inadeguate, unbelievable and, unreasonable.

Sincerely,
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Timothy M. Funari



Attachment 1: Detroit TRACON / Tower Facility Tracking Log (printed 03-08-11)
Attachment 2: Highlighted Portions of the QCR
Attachment 3. Highlighted Portions of the QCR
Attachment 4: Highlighted Portions of the QCR



Attachment 1

Detroit TRACON / Tower Facility
Tracking Log



Detroit TRACON {D21) Operational Errors/Deviations/Proximity Events on File

OE/OD Number Class. Date Controller (Dev.) Destroy Date
2011

D21-R-11-P-010 PE 02/17/2011 08/17/2013
D21-R-11-P-009 PE 03/05/2011 09/05/2013
D21-R-11-P-008 PE 02/27/2011 08/27/2013
D21-R-11-D-001 OD 02/24/2011 08/24/2013
D21-R-11-P-007 PE 02/23/2011 08/23/2013
D21-R-11-P-006 PE 02/23/2011 08/23/2013
D21-R-11-P-005 PE 01/18/2011 07/18/2013
D21-R-11-P-004 PE 01/27/2011 07/27/2013
D21-R-11-E-007 N/A 01/11/2011 07/11/2013
D21-R-11-E-006 N/A 01/25/2011 07/25/2013
D21-R-11-P-003 PE 01/24/2011 07/24/2013
D21-R-11-P-00G2 PE 01/22/2011 07/22/2013
D21-R-11-E-005 C 01/19/2011 07/19/2013
D21-R-11-E-004 N/A 01/11/2011 07/11/2013
D21-R-11-E-003 C 01/11/2011 07/11/2013
P21-R-11-P-001 PE 01/06/2011 07/06/2013
D21-R-11-E-002 C 01/06/2011 filed by mistake 07/06/2013 Reclass to PE 001
D21-R-11-E-001 C 01/01/2011 07/01/2013 "
2010

D21-R-10-E-028 C 12/23/2010 06/23/2013
D21-R-10-E-027 C 12/23/2010 06/23/2013
D21-R-10-P-032 PE 12/12/2010 06/12/2013
D21-R-10-E-026 C 11/30/2010 05/30/2013
D21-R-10-P-031 PE 11/27/2010 05/27/2013
D21-R-10-P-030 PE 11/30/2010 05/30/2013
D21-R-10-P-029 PE 11/30/2010 05/30/2013
D21-R-10-E-025 C 11/22/2010 05/22/2013
D21-R-10-P-028 PE 11/22/2010 05/22/2013
D21-R-10-E-024 C 11/16/2010 05/16/2013
D21-R-10-P-027 PE 11/22/2010 05/22/2013
D21-R-i0-D-019 OD 11/20/2010 05/20/2013
D21-R-10-E-023 B 11/17/2010 05/17/2013
D21-R-10-P-026 PE 11/16/2010 05/16/2013
D21-R-10-P-025 PE 11/09/2010 05/09/2013
D21-R-10-D-018 OD 11/05/2010 05/05/2013




D21-R-10-E-022 C 10/29/2010 04/29/2013
D21-R-10-F-021 C 10/29/2010 04/29/2013
D21-R-10-P-024 ___PE 10/26/2010 04/26/2013
D21-R-10-P-023  PE 10/07/2010 04/07/2013
D21-R-10-P-022 _ PE 09/28/2010 03/28/2013
D21-R-10-P-021 __ PE 09/28/2010 03/28/2013
D21-R-10-P-020  PE 10/01/2010 04/01/2013
D21-R-10-E-020 C 09/23/2010 03/23/2013
D21-R-10-E-019 C 09/24/2010 03/24/2013
D21-R-10-P-019 __ PE 09/21/2010 03/21/2013
D21-R-10-P-018 _ PE 09/28/2010 03/28/2013
D21-R-10-P-017  PE 09/28/2010 03/28/2013
D21-R-10-D-017 OD 09/10/2010 03/10/2013
D21-R-10-E-018 C 09/13/2010 03/13/2013
D21-R-10-D-016 OD 08/26/2010 02/26/2013
D21-R-10-D-015 OD 08/26/2010 02/26/2013
D21-R-10-E-017 N/A 08/13/2010 02/13/2013
D21-R-10-E-016 C 07/31/2010 01/31/2013
D21-R-10-P-016 __PE 07/31/2010 01/31/2013
D21-R-10-D-014 OD 07/04/2010 01/04/2013
D21-R-10-P-0i15  PE 08/09/2010 02/09/2013
D21-R-10-P-014 _ PE 08/09/2010 02/09/2013
D21-R-10-P-013 _ PE 08/03/2010 02/03/2013
D21-R-10-D-013 OD 07/27/2010 01/27/2013
D21-R-10-P-012  PE 07/20/2010 01/20/2013
D21-R-10-P-011  PF 07/19/2010 01/19/2013
D21-R-10-P-010 _ PE 07/19/2010 01/19/2013
D21-R-10-P-009  PE 07/17/2010 01/17/2013
D21-R-10-E-015 C 07/15/2010 01/15/2013
D21-R-10-P-008 _ PE 07/12/2010 01/12/2012
D21-R-10-D-012 OD 07/03/2010 01/03/2013
D21-R-10-D-0i1 OD 07/03/2010 01/03/2013
D21-R-10-E-014 C 06/11/2010 12/11/2012
D21-R-10-E-013 N/A 06/09/2010 12/09/2012
D21-R-10-P-007 __PE 06/07/2010 12/07/2012
D21-R-10-P-006 __ PE 06/02/2010 12/02/2012
D21-R-10-E-012 C 05/11/2010 11/11/2012
D21-R-10-D-010 OD 05/02/2010 11/02/2012
D21-R-10-E-011 B 04/18/2010 10/18/2012
D21-R-10-P-005 __ PE 04/18/2010 10/18/2012




D21-R-10-E-010 C 04/19/2010 10/19/2012
D21-R-10-P-004 _PF 04/07/2010 10/07/2012

D21-R-10-E-009 C 03/30/2010 09/30/2012
D21-R-10-D-005-009 03/26/2010 09/26/2012
D21-R-10-P-003  PE 03/25/2010 09/25/2012

D21-R-10-D-004 OD 03/24/2010 09/24/2012
D21-R-10-D-003 OD 03/24/2010 09/24/2012
D21-R-10-E-008 C 03/30/2010 09/30/2012
D21-R-10-E-007 B 03/22/2010 09/22/2012
D21-R-10-P-002. _ PE 03/28/2010 09/28/2012

D231-R-10-E-806—-NfA——03/20/2010

B21-R-~10-E-005—N/A———03/20/2010

—004-20/2042 Reclass to non-event

20/26812 Reclass to non-event

21-R-10-E-004

03/20/2010

FaTe Wi
09/20/2012

D21-R-10-D-002

03/22/2010

09/22/2012

oD

D21-R-10-E-002 C 03/19/2010 09/19/2012
D21-R-10-D-001_OD 03/05/2010 09/05/2012
D21-R-10-E-001 C 01/24/2010 07/24/2012
D21-R-10-P-001 __ PE 01/22/2010 07/22/2012
2009

D21-R-09-E-040 C 12/15/2009 06/15/2012
D21-R-09-P-035 __ PE 12/15/2009 06/15/2012
D21-R-09-E-039 _C 12/09/2009 06/09/2012
D21-R-09-E-038 C 12/21/2009 06/21/2012
D21-R-09-P-034 __ PE 12/19/2009 06/19/2012
D21-R-09-P-033 __ PE 12/10/2009 06/10/2012
D21-R-09-D-046 QD 11/24/2009 05/24/2012
D21-R-09-D-045 OD 11/24/2009 05/24/2012
D21-R-09-D-044 OD 11/24/2009 05/24/2012
D21-R-09-D-043 OD 11/24/2009 05/24/2012
D21-R-09-P-032 _ PE 11/23/2009 05/23/2012
D21-R-09-P-031 __ PE 12/02/2009 06/02/2012
D21-R-09-E-037 B 11/24/2009 05/24/2012
D21-R-09-E-036_C 11/12/2009 05/12/2012
D21-R-09-E-035 B 11/24/2009 05/24/2012
D21-R-09-E-034 C 11/21/2209 05/21/2012
D21-R-09-P-030 _PE 11/03/2009 05/03/2012
D21-R-09-P-029 _ PE 10/31/2009 04/31/2012
D21-R-09-P-028  PE 10/24/2009 04/24/2012
D21-R-09-P-027 _ PE 10/24/2009 04/24/2012

Reciass to Prox Event



D21-R-09-P-026 __ PE 10/07/2009 04/07/2012_filed by mistake
D21-R-09-P-025 __PE 10/07/2009 04/07/2012
D21-R-09-D-042 QD 10/23/2009 04/23/2012
D21-R-09-E-033 C 10/22/2009 04/22/2012
D21-R-09-E-032 N/A 10/06/2009 04/06/2012
D21-R-09-E-031 C 10/15/2009 04/15/2012
D21-R-09-P-024 _ PE 10/09/2009 04/09/2012

D21-R-09-P-023  PE 10/Q07/2009 04/07/2012

D21-R-09-E-030 C 10/06/2009 04/06/2012
D21-R-09-E-029 see PE #022 reclassified to a PE filed by mistake
D21-R-09-P-022  PE 10/06/2009 04/06/2012 '
D21-R-09-D-041 OD 09/25/2009 03/25/2012
D21-R-09-D-040 OD 10/02/2009 04/02/2012
D21-R-09-D-039 OD 10/02/2009 04/02/2012
D2i-R-09-D-038 OD 10/02/2009 04/02/2012
D21-R-09-E-028 C 02/23/2009 03/23/2012
D21-R-09-E-027 C 09/11/2009 03/11/2012 should be a PE
D21-R-09-E-026 N/A 09/26/2009 03/26/2012
D21-R-02-E-025 A 09/24/2009 03/24/2012 TCAS RA w/ a loss?
D21-R-09-E-024 C 09/22/2009 03/22/2009
D21-R-09-E-023 N/A 09/21/2009 03/21/2009
D21-R-09-E-022 N/A 09/21/2009 03/21/2012 (DTW error)
D21-R-09-P-021  PE 09/24/2009 03/24/2012

D21-R-09-P-020 PE 08/26/2009 02/26/2012
D21-R-09-D-037 OD 09/07/2009 03/07/2012

D21-R-09-P-019  PE 07/29/2009 01/29/2012

D21-R-09-E-023-OF——07/23/2000
AT AT X

81/22/2012 Raclass to non-event

D21-R-09-D-036 OD 07/23/2009 01/23/2012
D21-R-09-P-018  PE 08/26/2009 02/26/2012
D21-R-09-E-020 C 08/23/2009 02/23/2012
D21-R-09-D-035 OD 08/11/2009 02/11/2012
D21-R-09-E-018 C 08/08/2009 02/08/2012
D21-R-09-P-017  PE 08/08/2009 02/08/2012

D21-R-09-D-034

oD 07/25/2009

D21-R-09-D-033

D21-R-09-D-032

oD 07/18/2009

oD 07/13/2009

D21-R-09-P-015

PE 07/02/2009

D21-R-09-E-014

B 06/30/2009

D21-R-09-D-031

oD 06/28/2009

D21-R-09-D-030

oD 06/25/2009

/i

nt

01/25/2012

01/18/2012
01/13/2012

l

01/02/2012

12/30/2011

12/28/2011

12/25/2011




12/18/2011

12/17/2009

12/17/2009

12/17/2011

D21-R-09-P-016 _ PE 06/18/2009
D21-R-09-E-018 C 06/17/2009
D21-R-09-E-017 C 06/17/2009
D21-R-09-E-016 B 06/17/2009
D21-R-09-E-015 C 06/17/2009
D21-R-09-P-014 __ PE 06/17/2009

12/17/2011

o

12/17/2011

Reclass to non-event

10/17/2G11 OD’s 021-026

D21-R-09-D-028 OD 06/02/2009 12/02/2011
D21-R-09-E-013 C 05/26/2009 11/26/2011
D21-R-09-P-013 _ PE 05/16/2009 11/16/2011
D21-R-09-D-027 OD 05/07/2009 11/07/2011
D21-R-09-P-012  PE 05/03/2009 11/03/2011
D21-R-09-E-012 C 04/28/2009 10/28/2011
D21-R-09-E-011 C 04/24/2009 10/24/2011
D21-R-09-E-009 C 04/20/2009 10/20/2011
D21-R-09-E-010 C 04/17/2009 10/17/2011
D21-R-09-D-021 OD 04/17/2009

D21-R-09-E-008 THIS REPORT SHOULD BE A PE

D21-R-09-P-011  PE 04/17/2009 - 10/17/2011
D21-R-09-£-007 B 04/17/2009 % 1021722011
D21-R-09-E-006 B 04/17/2009 10/17/2011
D21-R-09-D-020 THIS REPORT SHOULD BE A PD-Reclassified to a PD
D21-R-09-E-005 C 04/13/2009 10/13/2011
D21-R-09-D-019 OD 04/13/2009 10/13/2011
D21-R-09-E-004 C 04/07/2009 10/07/2011
D21-R-09-E-003 C 04/07/2009 10/07/2011
D21-R-09-D-018 OD 03/26/2009 09/26/2011
D21-R-09-P-010 _ PE 03/25/2009 Proximity Srent 09/25/2011
D21-R-09-P-009 _ PE 03/25/2009 Proximity Bvent 09/25/2011
D21-R-09-P-007 _ PE 03/19/2009 i 09/19/2011
D21-R-09-D-001 _OD 03/11/2009 %  09/11/2011
D21-R-09-P-008 _ PE 03/10/2009 Proximi 09/10/2011
D21-R-09-E-002 C 03/10/2009 % 09/10/2011
D21-R-09-P-006 _ PE 03/10/2009 Proximity Event 09/10/2011
D21-R-09-P-005 __PE 03/08/2009 Proximity Bvent 09/08/2011
D21-R-09-P-004 __PE 02/27/2009 Ny

ity

D21-R-09-P-003

PE

02/19/2009

D21-R-09-D-002 OD

02/16/2009

08/19/2011

M

D21-R-09-P-002

PE

02/05/2009

/ 08/27/2011
Reclass to nan-event

08/16/2011 OD's 002-017

Proximity Byent

08/09/2011




D21-R-09-P-001 PE 01/14/2009 Proximity Fvent 07/14/2011

2008

D21-R-08-D-004 OD 11/30/2008

D21-R-08-E-013 C 11/10/2008

D21-R-08-D-003 OD 10/30/2008 04/30/2011

D21-R-08-D-002 OD 09/20/2008 03/20/2011

D21-R-08-E-012 C 09/10/2008 03/10/2011

D21-R-08-P-005  PE 09/04/2008 Proximity Fvent 03/04/2011

D21-R-08-P-007  PE 09/03/2008 Proximity Fvent 03/03/2011
Detroit Metro Tower (DTW) Operational Errors/Deviations/Proximity Events on File

QE/OD Number Class. Date Controller (Dev.) Destroy Date

2011

DTW-T-11-D-002 OD 01/26/2011 07/26/2013

DTW-T-11-D-001 OD 01/10/2011 07/10/2013

2010



2010-T-10-D-016 OD 12/08/2010 06/08/2013
DTW-T-10-E-005 B 11/24/2010 05/24/2013
DTW-T-10-D-015 OD 10/07/2010 04/07/2013
DTW-T-10-D-014 OD 09/06/2010 03/06/2013
DTW-T-10-P-002 _ PE 08/21/2010 02/21/2013

DTW-T-10-E-004 RI 08/14/2010 02/14/2013
DTW-T-10-E-003 B 08/22/2010 02/22/2013
DTW-T-10-D-013 OD 07/21/2010 01/21/2013
DTW-T-10-P-001 _ PE 07/21/2010 01/21/2013

DTW-T-10-D-012 OD 06/306/2010 12/30/2012
DTW-T-10-D-011 OD 06/25/2010 12/25/2012
DTW-T-10-D-010 OD 06/15/2010 12/15/2012
DTW-T-10-D-009 OD 06/14/2010 12/14/2012
DTW-T-10-D-008 OD 05/07/2010 11/07/2012
DTW-T-10-D-007 OD 05/04/2010 11/04/2012
DTW-T-10-D-006 OD 04/13/2010 10/13/2012
DTW-T-10-D-005 OD 03/11/2010 09/11/2012

DTW-T-10-E-002 RI

02/16/2010

08/16/2012

DTW-T-10-D-003 OD 02/11/2010 08/11/2012
DTW-T-10-D-002 OD 02/10/2010 08/10/2012
DTW-T-10-E-001 C 02/09/2010 08/09/2012
DTW-T-10-D-001 OD 01/28/2010 07/28/2012
2009

DTW-T-09-D-035 OD 12/30/2009 06/30/2012
DTW-T-09-E-005 C 12/25/2009 06/25/2012
DTW-T-09-E-004 A 12/25/2009 06/25/2012
DTW-T-09-D-034 OD 11/24/2009 05/24/2012
DTW-T-09-E-003 RI 12/04/2009 06/04/2012
DTW-T-09-D-033 OD 11/24/2009 05/24/2012
DTW-T-09-D-032 OD 10/30/2009 04/30/2012
DTW-T-09-D-031 OD 09/27/2009 03/27/2012
DTW-T-092-D-030 OD 09/20/2009 03/20/2012
DTW-T-09-D-029 OD 09/07/2009 03/07/2012
DTW-T-09-D-028 OD 09/08/2009 03/08/2012
DTW-T-09-D-027 OD 09/01/2009 03/01/2012
DTW-T-09-D-026 OD 09/11/2009 03/11/2012
DTW-T-09-D-025 OD 08/30/2009 02/30/2012
DTW-T-09-D-024 OD 09/20/2009 03/20/2012
DTW-T-09-D-023 OD 08/21/2009 02/21/2012

Reclass to Z0B PD



02/08/2012

01/09/2012

12/28/2011 filed DTW by mistake

12-16-2011

12/15/2011

_12/11/2011

11/22/2011

11/02/2011

11/02/2011

11/3131/2011
11/01/2011

THIS REPORT WAS ENTERED BY MISTAKE

10/13/2011

10/03/2011

09/31/2011

.09/08/2011

09/19/2011

09/06/2011

08/12/2011
08/12/2011
08/02/2011
07/02/2011

05/20/2011%

04/12/2011

02/03/2011
02/16/2011

DTW-T-09-E-002 B 08/08/2009
DTW-T-09-D-022 OD 07/09/2009
DTW-T-09-D-021 OD 06/28/2009
DTW-T-09-D-020 OD 06/16/2009
DTW-T-09-D-019 OD 06/15/2009
DTW-T-09-D-018 OD 06/11/2009
DTW-T-09-D-017 OD 06/11/2009
DTW-T-09-D-016 OD_ 06/06/2009
DTW-T-09-D-015 OD 05/22/2009
DTW-T-09-D-014 OD 05/02/2009
DTW-T-09-D-013 OD 05/02/2009
DTW-T-09-D-012 OD 05/11/2009
DTW-T-09-D-011 OD 05/01/2009
DTW-T-09-D-010 OD

DTW-T-09-D-009 OD 04/13/2009
DTW-T-09-D-008 OD 04/03/2009
DTW-T-09-D-007 OD 03/31/2009
DTW-T-09-E-001 C 03/08/2009
DTW-T-09-D-006 OD 03/19/2009
DTW-T-09-D-005 OD 03/06/2009
DTW-T-09-D-004 OD 02/12/2009
DTW-T-09-D-003 OD 02/12/2009
DIW-T-09-D-002 OD 02/02/2009
DTW-T-09-D-001 OD 01/02/2009
2008

DTW-T-08-D-007 OD 11/20/2008
DTW-T-08-D-006 OD 10/12/1008
DTW-T-08-E-006 B 08/31/2008
DTW-T-08-D-005 OD 08/16/2008
DTW-T-08-E-005 B — 08/14/2008
DTW-T-08-D-004 OD 08/07/2008

02/14/2011

DTW-T-08-D-003 OD

08/06/2008

02/07/2011

02/06/2011
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© data for ATO-S Random Facility Audits conducted was also rev:evsed It t:iwuid he nm:.d 4 oaca:
data for the Random Audits conducted by the facility prior o November 2008 was not avaituble
due {6 confusion about the requirement to retain the volce data with the radar data,

. 'Lelﬁcm of Agrecments E:clween D21 and four sarellite airports were reviewed: Pontise (PTK),
Ann Arbor (ARB). Willow Run (YIP), and oy Oskiand (VLL), The relationship between
traffic patteins for theqc: mrpoﬂs and D2V s seelor boundanes was reviewed,

OB February 20 009 an. add:tmnai fssue was yven 10 the team” Joad while it the Faulm A
- question wis raised about aceuracy of the uverage Runway Océupaney Time (ROT’: as

- dalewtated in FY 2008, for Rt.mua} 4R221.. Both the Ditector and AT‘V! wate adVised of (e

e aéw issue and it was mcluded forthe Q{_R team to réy few. §
SUMMARY AND mems e

" On ?cbnmn 18+20, 73009, the 8¢ "M(: Gpemltons !-vaiualwn Tcmn conducted the onsite -
phase of the investigation to gather and analyze pertinent information. The tearh ¢onsisied of -
Dorothy Davis, Team I ead. SAG Operations Evalumion Team Mma;,cr, Jint Krieger, Quialivy
Assurange Mamager, O"Hdre Alrport Traffje Cantiol Tower; John Crawford, SAG Operativns
Evaluation Teant; amﬁ Dnv}d Ayars, SAG Operanans bvalagtion icam

: Durmg the review the ream iooked at five rssuc& Safez) culture argund event teporting,
‘Tiffectiveness of %afet; Assurance Program Oversight, Compliance with Standard Oporidting
© - Progedures and 1etter of Agreement Requirements, Adequacy of D3l's Mrspau Dmmn and'
: _f_‘s!ahdatmn uf Runway Occupancy”l e for Runway 4R22L.

0 An m-bnci‘ Wwas mndxscxcd 1o rmradm.e mf:mbars of the tean to the: iaeahty § (G rHmagemen
- pificials and explain the QC‘R process and protocol for interface with facility personnel. T~

- facility provided an overview of D21's girspace design and ex plamcd teatlic flows. “The-
allegations were shared and there was ackndwledpment of faniliarity with the lssucs by the
manager present. The QCR team then requested and was afforded the Opportunity (o observe the
IRACON opcrmwn Gui-imefs Were prov:dcd daily W the AT M on findings and ohseny anons

I. Safety Culture arousid Event Repumng

S The a?!egmwm; u}manwd dates. and times for musnplc cventy ﬂmi nccum*d hez-.weﬂ Januar}
- 2009 and February 10, 2009.. The information was given 10 the facility. for feview. The' Faum\

“ . flied 3 opetational errors.and t) npcranoﬁai deviations,

o .--‘dctermxmng factor irt decisions made about what events, :m.iudmg pdm dmauum. W n:poﬂ

 Based on information obtainod during interviews. it appears therd arc misperceptions amony
‘CPCs what constitutes an event thal should be reported. 1t Was shared by CPC s " If anevent iy
not that serious then it doesn’t need to be reported.” To illusirute the point the following _

- example was offered:’ "An aircralt climbed four hundred foer above the assigned altitude. 1here

© was hio Joss of separation. vo.it wasn't that bad,” Another comment was "Geuting pilot s_'_i_n'"
--trauble for a minor infraction isn’t good custoingr service of being a good ted.m player,” Il
“appears norms and misperceptions exist around “the seriousness of an event” being usced as a

g E.J.'_... L



e tajority of the events identified during obr review involive %mundary ot fetdr of agrement
violstions. Considerable discession ook place with interviewees nboot these éveritd and rules,
_inivolved. 1twas shiared stveral times how diflicult iv is for commﬁm 16 tefl if aiverali orotoss
- than L3 NM l"mm the bouridary. A5 il was stated by an OM, “There'ls good cheating and there. -
_ﬁ:s bad cheating...” BPPEANS 10 refleel culioral nomns anownd event reporting. The team doggant.
. ‘believe the mpfoning culture has been: created by controllers. It Bppears managcmmu has g given
ki us tacit approvai of tiu: opersucns os observed. '

i "fw_as cawred et M Alr T eafTic Safmy Actmn Pmyam .
{ATSAPY. The tédm belleves shith Will ke place in: the teporing tsﬂmmai D"’I asihe
jpm%mm miatures and bccom«es institutionatized:

I! Quality Asst:rauce ngram Gvcrﬁght

- The facititys Safézy Assamncc ngmm fﬂmcfm. DTW7210:56A 65 wri!teﬂ. &ppx. am [ b:. e
-compliance with ATC Requirements for vontént.  However, thie Tacitity doos jibi epriear ta. be i
cotipliance with FAX Ordér 721056; Alr Traffic. Quatity Assursice requirements forthe: - .
haiwdling, processing. frackmg and fotiaxwp o Quiality Assurani Reviews (QAR) and’ Randnm
Monthly Audits. Inconsistencies werc Fouitd in' the’ f'aclhts '$ dazly iag& im.a? QAR Purms. and
‘ dzzm mma:md in ihe fncaii;y " QAR Teatking S:;:,aem T

o E-or xhe AT!’. syscem to be ef‘fcctwa. i is cssenimi ti!ii’l a!l sysmm dcﬁcmcfes be adcnzsilcd zmd S
S cor:cmed ‘Serioiis systerh dzﬁcscm.ms may be involved inair rraffic mmdzmu hiat fuf} ouiside 'eiftT S
- ihie definftions and correciive protedures fof DFJC}'E}‘s QAR mbwdc #h Gppofitni y mr the

o _frdemincarmu. mvcsdgaimn. ana‘ resaf'mmﬁ mmu;}r eamcuw u*am? rtg ﬁ'fmah def‘ urm::ws. :

, ;i;'day-; Heginning Decembcr 28 2008 ihm B chrﬁar) t(} 2009 .. ’l’hc Iu;,s cormzzwd 55 Q anm L
3t svas unglear i hany insiandes what, if hy; actions weit takdn 1o, tmess‘tgmc' gvints: N

- Nuivierous flens indicated: SQAR’ it tted™ folloived shortly afterwards by R

g 'A: 1!meq HATC Serviced noenial of routine withdg’ per[bnnance deficle

3 “f;cramlas observation’ ol comm}iu‘ peri‘armanm !:n OMIC‘

s sﬁamn oh'the da‘!y‘ g8 o:zl .
{ Jiig the famfna sQua{st) Assurmcc mes\ Pnrm.
: The cn!crwn far l}m OM SFLMs f. )

- lﬁ WIITW* a’fdn Nh}nk ﬁiﬁfg s i fauur o &hzz z!iu’n F.wc’ fim & U!)t:' m‘f'»awn! -?if-c AL R m‘r" "
e emplayee S i T Sed MES G B0G0 wil sejpiralioi bevanie wn ssve - Sl ther wu&
, ffwem m‘a :’rez’p m?fzgaﬂ* !}m csrwmstances No fy unhex‘ nufun tafm,n :
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o complianée with ATO Réqmremmh for vontent. Howevel

Ihe miajority of the cvents identified during our review mvoivc Emundary arfetterof ugrecmcm .
vielgtions.- Considerable discussion 100k place with intervicwees shoat lhese evetits and Tules
mivolved. It iwas shigsed Stveral tinmes how difficult v is for cummners 10 tell if aiverafi ore low
dtan 1.5 NM ﬁ-om thé boundary. As it was stated by an OM, “There iy good chebting and thers.
15'bad cheating...” . appeers o reflect cultural riorms around svent reporting. Theleans dods net -
“believe the reporting culfure has been: éreated b} comrollers. it appcars manegmm.m his given
its tacu, appmvai cfthe ommuons 03 observed, o ) .

g ti December 2698. zhe ia‘s:iii!y@as covered wider the AwTr&fﬁc Safety Ac(mn ngam
C{ATSAPY.. The'tédm believes s shifl will ke plice iy the repnmng, culwm a4 D’! a5 the’
)‘}m;,ram matures and: hocdmes mxmutmnahveé '

: EL Quaﬁiy”mum '"_Program()versigh:

'T}w ﬂsc:lny s S&féty Msumnce ngram dfmcnw TW?’EG.SEA-’QS wriﬂrzn ‘ﬂpps.ans W Eaa. W
agility dnes ol apriear 1¢ B | .

~eomiplianed with FAKX Order 7250,56; Alr Troffie' Quatity Adsuraace’ Teqhitenyens: for ihe
}’iandnm

A handhng ;smcessmg. frackmg and fﬁﬁuw-up on Quality Assuranca Rcwc@us {QAR ) _____

g ‘dam Lamatmd m ﬂie f’acsiity :‘i QAR Tmcking System. :

i 1~t>r ﬁ!L A’i‘t: s:ys:cm w ’ae ef‘f‘cczwe. itis cssenhal thm a!i systcm duﬁcmncics be :dcnniucx] nd‘ ’

Lo :zhc: defi mnons and corrective progedures {or OFJOD ' 'AR pmvxdc an nppsnumf.y !_0
: =;:;&Jesfvfin.';a:icm. znvcsngauon. and resalul rau tﬁmugh 'c rrectm !raanmg ﬁf"ﬂzcb da{’ un:m:

' -@_:iays hcgmning I)ecemimr 28 2008 (hru i-cbmm’s ‘{200*1 _Thc io;,s com.amcd 55
S wn:. umh:ar n mﬁny msua HECS v.hm. if oy asthons wert ki (6 estligate’ e\«.’nta .

: . mtuﬁﬂ:d“ flluived shottly afterwards by “QAR Ci

it times "ATC‘ Services nmmai or romme uizh He perﬁmmncc dcﬁctmwucc )

i ok mmhad Eised Wy mvcsngam cwnm h wns aiso uncl&ar zf S foiiov» g rwn:w \m
dae%ad by tﬁe Q& aﬁ'w. L , :

| didn’t imerie - Hms ev@i‘.“-ﬁ‘om iy obiervations af rhse sHatl i e
“elther didh’ Nkh:fc ML‘% sy fm.mr or tie eﬁdn ¢t rlw LU inhbii

i

S : --‘.,
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Detroit Metro TRACON Quality Control Review Réport.
Centeal: Semce Cénter; Safety Assuranice C}m{sp, Opetations Evafustion Teany
Febriuary 10:20,2009 .

; maﬁwmaz\

«Oﬁ I‘ebruaryf 10. 2009, ar ﬂw request m‘ the Ccntml Semce Ama s (MA} D:récwr !crmmai
: Gf.scmuuns. the Safély Assurafice (:roup (SAGY lmiialed ) Quat:ty Cotitrof Raview (QCRyOf thc _
Detroit Metro TRACON {D21) operation. The review is in résponse fo- alfogations raised by 8
. ‘mentber of D21 s management tean.r The fssues faised cover o period us far bick os 2002 and
* peloie to operational safety being comprainised. The QCR has been wrsductt,d T asscsy th» :
: vahdﬂy of the apmunna! safely issues mxsed .

GOA ! ko Tcrmmai Opcmtmn; wore nolified of lhe ‘mt:auon of \he revacw by z}m (‘QA Tcw%inai
- Diretor of Operaons, A'TO Salely mpthorized events idemified during e reviewiobe o
" peporied as dystenyevenis f.en MS~(R}—{!-I)-G‘) EMiP-XX X, The Tacifity'is “Bovered’ mtderTA()‘ L
730669 Aiir Traffie $afery Acuon ngram (ATSAP) Therefore, ev‘ems m&zn:d“ i wzlibc
S pmcessai mcorﬂmglv '

*scopis: g IR
: ff'm. S CSA sm le:ry C‘em:m Review asseied the ollowig at. ¢ Detioi um 'YRACUN
L : \gnf‘_ Safc(y Cuimm nmm dcum re;mmni,

K fmctwems of Que.m; Msmtancz': ?mg,ram Overs;giu

ks :Campﬁmc w::h Smadard chrﬂﬂn}, Pmce&urcs{’bi)?} zmd Leuw of f\greenw‘m (E (}M
chmmmcnt» ': : ) r : .

i;\dcquacy amz: s A:rspu.x.e Dcsign '

. c ‘Vah&mlnn nf Runwny Occupanc} Time Fez'Runua : L
B M‘m{onomcv | '

‘On F:.bmm} 18~2ﬁ‘. 21}09 1hc s ‘§C‘ S:\G ﬁp-eranons Evaiua!wn icmn conductcd an cn-s:w ﬁm
. . tspather mfennaucn and review data. ‘Che air traffic manzger. quality gssirance imnager. 2
. operatsns managers. | i‘rom-‘ ammgzr{ﬂ M. 1 cenified pmfcss:cna} controfler f(PCf and
“ 2 NATCA representatives were interviewed. The NATCA reptesentatives, FLM and el 2 _
. rcqm:slt:d ) el Withthe team. The NATCA. represcmauvas ;:ruvsded lettoty Freem tm:nt}»:. gin-i '
' *'i)"t cmplayces ﬂac majcﬁiy Bl Lﬁsse mdmdua!s B cwrrem cmpioyacs bt oM :

T ui‘hﬁ feam rcv;c:wasi E)“S 5 Sﬁfél}! f\m:mnw Gr&er Samndard Ommtmg Proccddres
S Yocal documents: Ava:lab:i:t;s, ‘of radar and vioice daty for spccxﬁc eienis dennifl
ol Hegauons wits §§mue:§ duete agcné:. &ocunmm and dath rotemion rcqmmn.

R f-neuew Wi t:and‘ucwd of rocidr and virice: dws fmm ﬂiu 45 dzm pxmr ] thz. Isca s \isu' Rudar ’




data im‘ A i O-S Randesn Famhty Audtl& canduc&ed was alsy rev;med 1t shoulid be noled, voiee
tlata f oy 1h«a‘Random Audits c:onductcd by the facamy pner io N:}vemhnr 2002 was not ovailible
; on abau; :hc rcquzremant w0 rczam Lhe vmc:: dma wuh thu mdar data.

S Leitrm of Agrmmenis betwem D21 and E’our sateltite asrpcma were reviewed: Penuac {P1IK
- Any Arbor {ARB). Willow Run {YIPY, and Froy Oaktaﬁd {VLLY The relationship between
traffic: pauems for lheqe atrpems and D2¥ 5. setor boundaries wds rev:em.&

On February 20. ’?0{39 an adﬁmonai fssué was given m the team Jead wm}e at-the facility.

yuestion was reised absut aceuraey of the average Runway Occupaney Time (ROT), as
-¢alenlated in FY-2008, for Rxmua) 4R221,, Both the Dirvector rmd AT'\& wete adv hcd of'thie
© pew issiic and | it was mcluded for the QLR 1841010 TEVE e :

SUMMARY AND F!NBINGS

Oon }-cbmarg 18.20, 2009, the CSC SAG t’}peraums Evaluation Teani conducted the’ oste
phase of the investigation to gather and analyze pedinent information. The team consisied of
Dorothy Dayis, Team Leéad. SAG Operations Evaluation. Team Manager, Jim Kricger. Quaht)
Assurance Manuger, O"lare Airport Traffic Control Tower; John Crawford, SAG Operations
E\-’&luatwn Teant, and Bawd Avars, SAG G)pcrauo:\s Fva}ummn ieam

_— I}mng ﬂw review. the tear Icaked at five issucs: Sa{'ety cahupc around event reporting,
- :Jiffectiveness of. *Salel} Assurance- ngmm Oversight, Compltancc with Sundard Operating
.. - Procédures and betier of Agredment Requ:ramcnm Adequacy of D"l $ A:rspau. I}c«imn and .

B .Val:dazson of Runway Occupancy? tme fﬂsf Runway SRZIL,

. ~-Aa in-brief was conduczcd to mtwdm.e membcrs ui‘ the weam (o me famllty & mp nwnap,emcm ‘
“wfficials and explain the QCR process and protocol for interface with facility personnel. The
{acility provided an overview of D21 airspace design and explained raific fows.” The
aliegations were shired and there was acknowledgment of familiarity with the issues by e
manager present, . The QCR 1cam lien requested and was afforded the opportunity o observe the
TRACON operation. Oat~bn¢fs were provided daily tothe ATM on fi ndmgs and obscrvalions.

-_l. szery Culture amnml Event chonmg

: Tiu. aisegﬁﬂans wnmtmﬁi dates an& times for ma!up}c cvenits that oecirred bezv.wcn Januuf'} 235,
2009 and February 10, 2009, The informatiot was given 10 the tacsim for wwzm 'l tu, facility
filed ¥ nperauﬁmi t.rmrs and 8 omrauozm! ;:tw;atmm :

Bawé o mformamn cb!amcd durmg mwmaw& it ap;:eam zhare are :msperccpuens amam,
" CPCs what constitutes aneveril that should be rﬁpamd I was shared by CRC™s; "If anievent iy
 niot that seriots then it doesi't need to'be reported,”. To iifustrute the poini the following -
cxample was offered: “Ad’ airerall elinthed four hundred feet ahove the assigned dltiude, 1 e
wasno foss of sapamtien so.it wasn’t that bad.” Another comment was “Geltiny pl?aih in
trouble for a miner infraction isn™t good clistomer service or bﬁlﬂj, a good team player” I
appaars norms and misperceptions exist around “tha serjousness of an event” being used as 2
d::&ennmmu factor in detisions made about’ whit gvents, including ;‘nlot deviationsi report,

i3



Phe falority of the events identified ‘Qurinig our review involve Bowndary oy letsr of agreoment
violations. Considerable discussion 160k place” with mt!:m wveies aboit lhesa Gveriti and rules,
involved: 1 was shared seviral tinzes haw. dilticels i it iiers 10 el i dlraraft v fesi
ke )3 NM fmm the boundary Ag I wat srated by ah OM; " There'is good nhwamf, and tizm-
is'bad cheating..” *dApplars wy refleci cultoral rofing ardwid event reportiig. The' leant du&s s
) '_believc the’ repﬁnin g culture has beci: reated by controllers. Il appears manag%mmst s piven
u"us tatit appwvai of thl’: apemnans ‘a5 observed. Do ,

" in Dem:mbtr .A}OE ehc laClIii)" Wiy coviered under the A:r’i‘raﬁ'm Sa!‘et} Actmn ngram
‘ MTSAP)‘ {‘ e team helieves & shitl will wke: ptate tnthe mpnmm, c};iiturc a1 DZ! aathe -
_ ;pmg,:am Hiatures: and bccomr:s ;hsnmtmna!wa& ) : )

' H Quaiuy Assi:ranc ,mgram Oversﬁghi

The facilis Saﬂ:ty Assume ngram tffmcim DTWY IQSGA is wrltscn appaam :
- compliancs with ATO Requiremenits (or vontent, " However, the facility dogs fot
coiiplignee with I-AA Order 7210,56. Alr Teaffie. Quahxy ‘Agsurance rcquawmems for the-

7 handling, processing. tracking and follow-up o Quality Assuratice Reviows (QAR and Random - .

- Momhly Audits.’ Inconsisiencics were fubid i1 the ﬁx:ﬂu; §dnily kxgsr Inca{ QAR’. “wrmm :md

: .;é&m comamcd m ihe Fncx fy's QAR “Tacking Systén,

" Has wneléar i many. instandes Whi. if any , actions were teken 16 indestigaté tyien

s

" Forihe A’I'i': sysmm 1o be ef‘rccuve iy cssenhm hat a!i sysrcm dé_m:-_
‘ 'camcted “Serious system deficichcies may be involved ip air reaffic feidents thay fall oukside of
“i - the definitions and corrective procedures Jor OR/OD', QAR provide an opponumfy for. ﬂ'w

:u‘iemiﬁcazmn mvcsnganan and mso!u!mn Ehreu;,h cam:ctm., Mmm;, 91' wch dtxi' utmszcs

ok QAR Loggiig The feam reviewed 1321 AR Feiti 7230~ Diily 1iogs. lhe&:‘:w,
days‘!wgmmng Decembor 28, 2008 thm!cbnmr) 10,2009, ' The loigs comained 35 ,

emtfm‘ ’be :dcmt!md and

Numerous iters indicated “QAR: tnitiated” followed shortly a&arward« b} HOAR (.am:lu&ud

times. SATC servicds nomial or routine With noperformance deficiencies™ wis inetiided: !i

. appeated “personal shservation™ of controfler pecformintn by OMIC 5, FLMIC
‘the sole method used 16 mvcsixgaze cwnts 11 wag aisc; uncim ﬁ' @ faik:wup mww b

conduc!ed by {he QA m‘?zw

' ‘As an exampfe i QAR z:ommrsed the iaﬁcwmg Eveanummn* - Canclumn

Evem Summat}*- ‘I‘( ‘AS R.ei-.{.eass of :.:?parcm‘cn )] !.?43?5 4 ﬁe: ;‘ev!mr fig e ;'epfm* i gzm
didn’ T uerpe Howover, f oy n#s-mwioﬂs of . x*!wa!f:m wzd ma fep:’m fhe gnvirolter
wliker dich’t think MES. s e factir or She didi'§
e amployer; whe delin 't w;' AIES @, 000 it wpamﬁmz begeinrg wi s S‘he :hen mak
. ucmm i fwlp mmgﬂaw e e ctrr..umatanws Mo !‘unher aumn taken A ; .

e:hvﬁwﬂ ihasinit,: -fjm TN H‘?‘Ifrgr . . .




Cﬁh&iﬁ éid’.ﬁf‘i “Ne C éﬁi?{}‘dﬁéh deficiencics ié;fﬁhiﬁ?ézl'j':;“'

The decomient did not contain an airtaf callsipn oF type. eviit description] feason for e
TCAS RA-Loss of separatwn o information about the cioszst pmximaty; 4 her‘e wais also i -
: ccmsmiter action of Wny ather fnc{s provided abour the event. 1 was voted that an FAA Form
80720-1 1, Intldent Repory: was completed for the event; Howevér, there was o m&;caimn o' thi:
QAR or facxlﬁy‘a FAA Formy ?”!ﬂ-é ef theatiion. L

C. QAR Trai:kmg & Trend Analysiss D21 Safely Assurance i‘rogram d§rectwe :,uues.
| “The Quality Assurance Depanmem will assist as needed and track the QAR ‘¢ mid ¥upporiing . -
dotumentation:. The facitity's QAR T rackmg L.og for Jantary I’ 3009 thi Februar} 202008
" was reviewed, < The report contained 80 events [ the tipe penoci It shovved | Proginity Fvent.
ﬁamg filed: howevir, ATO-5 was unable 10 locare & eopy:, Of the 60 events. thers were 10 ihat .
© ey chptured on ' QAR Fair. Only two ol the formynoted comro!ier deﬁtwnc;es, In ('ac‘t
. ;“Nm reiau:é 0 Lhe mc dcm wasnoteti on cm af the! femﬁ m zhe ﬂccsum R)r deﬁmemncs
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